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Shop Floor Data Capture – Is it time to go paperless? 
 

 

 

To produce high quality products in the most efficient manner your Operators need to be 100% focused 

on running their process, they don’t want the distraction of paperwork and non-productive tasks! 

That’s why QIS works so well on the shop-floor because it makes it easy for operators to record and 

review quality, process and performance data, helping them to respond appropriately to key issues as 

they occur.  

Using a dedicated real-time data collection system is an essential tool for achieving your operational 

excellence goals, removing the errors and delayed feedback inherent in paper-based systems are key 

steps in eliminating waste, reducing quality defects and supporting continual process improvement. 

 

Core Benefits of QIS  
 Improves the speed and accuracy of data captured on the shop-floor 

 Shares real-time production data across the entire operation 

 Provides complete visibility of process, performance and quality losses 

 Performs root cause analysis in seconds to drive process improvement 

 Dashboards and Drill-down reports ensure the whole factory is informed 

 Fully configurable to meet the demands of your business 

 Easy to implement, set-up, train and support 

 Removes duplication of effort and saves time creating reports & charts  

 

 

 

 

  

“Having access to instant data allows 

us to identify and address unwanted 

variance in our process”  

Technical Manager – Food Industry 
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The QIS Logsheet – a “single window” view of plant operations 
Whether it’s taking immediate results from the Lab, collecting data from the shop floor, or gathering 

data from existing manufacturing or business systems, QIS can connect the many ‘data islands’ that 

exist within your operation; reducing complexity and providing a non-capital intensive approach to 

increasing production, improving quality and reducing costs.   

The Logsheet caters for all kinds of information. It’s fully configurable to meet the demands of your 

business. Once data is captured it is instantly visible and presented across the whole organisation for 

immediate investigation, analysis and reporting purposes.  

 

 

 

 

 

 

 

 

 

 

 

 

 

What’s collected in QIS? 
 Inline Quality Checks and Measurements 

 Process Parameters, Process Settings, Process Readings 

 Laboratory Test Results, Sample Data, Micro and Chemical Analysis 

 Downtime Incidents, Performance Rates and Quality Defects 

 Operator Remarks, Feedback and Actions 

 Energy Readings, Consumption, Effluent and Environmental 

 Raw Material Samples, Results and Analysis, Supplier Trends 

 Production Values, Yield, Waste 

 

 

 

 
“QIS just makes life easier! It makes it easy to find and address problems, saving a lot of 

valuable time”  - Quality Manager, Dairy Industry 
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Manual Data Collection 
Vital quality, process and production data is entered directly into the Logsheet using a simple user 

interface which is configured and set up to meet the exact needs of the operator.  

 

 Touch Screen IP68 Terminals 

 Windows Handheld Devices 

 Standard PC with Keyboard 

 

 

 

 

 

Automatic Shop Floor Data Collection 
With automated data capture, you can’t “forget” to log information nor can you “massage” or 

“guestimate” the figures. Real-time automated data collection takes the pressure off operators and 

provides the accurate data you need to support your operational needs. QIS can be connected directly 

to your control systems or inline measuring and monitoring systems, when data is required it will be 

automatically logged in QIS and will appear on your operators console for review. 

 

 PLC & DCS 

 SCADA 

 Scanners 

 Sensors 

 Checkweighers 
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LabLink - Laboratory Instrument Connectivity 

Testing methods within your laboratory are an integral part of your entire system and impart 

consistency to your products and confidence to your customer. The data the laboratory gathers, 

analyses and reports is of paramount importance serving as an essential principle in total process 

control. 

 

So how can Lablink help? By automating your laboratory with Lablink, you eliminate guesswork, deliver 

immediate information and facilitate accurate reporting of data to the shop floor. Lablink is able to 

confirm that your products meet specifications, which ultimately eliminates waste and generates 

profits. In addition, it allows quick, precise detection of trends, which can act as preventative 

maintenance. 

 

 

 

 

 

 

 

 

 

 
 

LabLink Benefits 
 Free up valuable lab time and resources 

 Minimise errors and remove guesswork 

 Provide accurate real-time data back to the factory floor 

 Connects to all lab equipment and gauges directly 

 Identifies and captures data straight from test instruments 

 Allows visibility of all lab data across the entire plant 

 

 

 
 

 

Lorentzen & Wettre 

Scan Pro 

Messmer Buchel 

Testometrics 

Mettler Toledo 

TMI 

ProGage 

Tabor Industries 

Emveco 

IBRIT device 

Technidyne 

LIMS 
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WHY QiSOFT? 
 

Rapid Deployment 
QIS is designed to run straight out of the box and requires no specialist customization or programming 

knowledge. Typically, QIS can be fully operational 4 weeks from order. A full library of existing interfaces 

and system flexibility makes data conversion from other applications simple so you can get off to a 

flying start. 

Rapid ROI 
Many customers will testify to the swift realization of business benefits and process improvements. We 

work with them to deliver significant and rapid returns in quality. Projects that involve minimum 

disruption and deliver results and payback that can be measured in weeks or months, not years. 

Benefits are diverse and range from reduced paperwork, customer returns and downtime to improved 

product consistency, quality and production flexibility. But ultimately lead to happier customers and 

higher profits. 

No Hidden Costs 
Prior to dispatch of any applications or any work being undertaken a full price quotation and 

specification will be issued, including an outline of any potential additional costs that may be incurred 

in the future. All our pricing is inclusive of standard implementation and training. With no need for 

programming and no hidden consultancy charges there should be no nasty surprises or unexpected 

costs after installation. Where additional products/services are required, for example IT hardware, 

budgetary estimates and sourcing guidance can be given.  

Comprehensive Training 
On-site training to support implementation is included in the initial installation cost. Following this a full 

range of courses are available that cover all aspects of QIS from optimizing set-up through to statistical 

analysis and process understanding. Where required courses can be customized to specific customer 

requirements.  

Continuous Product Development 
QIS has been in customer use for over 25 years. Continuous product development ensures the latest 

process-investigation tools are available to meet the challenges of a dynamic market place. Product 

development is driven by our customers and supported by industry professionals, academics and 

application partners. 

Designed for ease 
We do not want to add complexity to our customers’ already complex environments and have strived 

to develop an application that is as easy-to-use as it is highly advanced. From installation to 

implementation and beyond, we find the old adage to be true – time is money – and the less time 

needed for set up and training, the faster you can begin to see results.  
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Customer Focused  
At QiSOFT our customers are our focus. We find out what problems they need solved and how we can 

help them to do their jobs better, which means with every new product we develop, our customers are 

at the very core. Many of our customers work year round and rely on QIS for vital process and product 

information. Our dedicated support specialists are on-hand 24hours a day, 365 days a year to rapidly 

resolve any QIS issue that may occur, minimizing lost time and disruption. All Installations are supported 

through secure remote dial-in access. 

International Customer Base 
We have many years of practical experience – listening to; understanding and managing customer 

requirements - to ensure delivery of cost effective applications that exceed expectations. Particular 

specialization can be found in Pulp & Paper, Food & Drink, Packaging, Plastics and Textiles. But this list 

is not restrictive. 

 
Friesland Campina is the fifth largest dairy producer, exporting dairy 
products from the Netherlands to countries on every continent. 
  

 
Avery Dennison is a global manufacturer and distributor of pressure 
sensitive adhesive materials, self-adhesive labels, apparel branding 
labels, speciality tapes and RFID technology. 
 

 

 
DE Master Blenders (Douwe Egberts) is an international coffee and tea 
manufacturer, headquartered in the Netherlands. 
 

 

 
De La Rue is the world’s largest commercial banknote printer and 
passport manufacturer and is a trusted partner of governments, 
central banks and commercial organisations around the world. 
 

 

 
Devon Valley & Union Paper Tech, are part of the Purico Group and 
have a long history in the production of speciality paper for key 
industrial and food use markets.  
 

 

 
Unilever is an Anglo–Dutch multinational consumer goods company 
headquartered in London and Rotterdam. Its products include food, 
beverages, cleaning agents and personal care products.  
 

 

 
SCA is a leading global hygiene and forest products company. The 
group develops and produces sustainable personal, tissue and forest 
products. 
 
 

 

http://en.wikipedia.org/wiki/England
http://en.wikipedia.org/wiki/Netherlands
http://en.wikipedia.org/wiki/Multinational_corporation
http://en.wikipedia.org/wiki/Fast_moving_consumer_goods
http://en.wikipedia.org/wiki/London
http://en.wikipedia.org/wiki/Rotterdam
http://en.wikipedia.org/wiki/Cleaning_agent
http://en.wikipedia.org/wiki/Personal_care_products
http://www.sca.com/en/About_SCA/SCAs-business-and-operations-worldwide/Tissue/
http://www.sca.com/en/About_SCA/SCAs-business-and-operations-worldwide/SCA-Forest-Products-at-a-glance/
http://www.sca.com/en/About_SCA/SCAs-business-and-operations-worldwide/SCA-Forest-Products-at-a-glance/
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The Technical Bits  
Although QIS is designed to run “out of the box” you’re going to need somewhere to put the box, so 

below are a few essentials you will need to get things started.  

Factory Floor Data Network 
You’re going to need network connectivity on your factory floor so that the data collected can be sent 

to the server and shared across the whole organisation. This can be a wired or wireless network. 

Microsoft Server 
For those non-technical folks amongst us, a server is a software program, or the computer on which 

that software program runs. The server provides a specific kind of service to client software running on 

the same computer or other computers on a network. The minimum hardware requirements to support 

QIS are: 

• 2-4 GB of RAM 
• Core i3 CPU 
• 32GB SSD 

• Display device with 1280/1024 resolution 

All QIS components and services are fully supported in all variants of a Windows/SQL Server clustered 

environment. QIS runs under both 32 and 64 bit versions of Windows and MS SQL Server. 

Microsoft SQL Database 
QIS is software which collects a lot of data! Therefore, you’re going to need somewhere to store it all! 

We currently support the following database versions: 

• Microsoft SQL Server 2012 

• Microsoft SQL Server 2008 

• Microsoft SQL Server 2005  

Data Entry Terminals 
On the shop floor you’re going to need networked data entry terminals to allow the operators to view 

and update real-time data.  

• 2GB of RAM 

• Core i3 CPU 

• Free space on 1GB hard drive 

• Display device with 1280/1024 resolution 

 

Supported Operating Systems 

• Windows 7/8 Professional 

QIS client software and services are fully supported in all Citrix and Windows Remote environments, 

32 bit and 64 bit Windows.  
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Contact Us 
 

If you require more information about our software or would like to arrange a demonstration of QIS 

please do not hesitate to get in touch with your local QiSOFT office or visit www.qisoft.com 

 

 

 

 

Locations 
 

 

 

 

 

QiSOFT UK QiSOFT Americas QiSOFT Benelux 

Alexander House 
Station Brow 
Leyland 
Lancashire 
PR25 3NZ 

2 E Bryan St  
Suite 1515 
Savannah 
GA 31401 
USA 

PO BOX 2022 
4800 CA Breda 
Netherlands 

   
 
 
T: +44 (0) 1772 641133 

 
 
T: +1 (912) 790 7990 

 
 
T: +31 (0) 88 018 1218 

F: +44 (0) 1772 641155 F: +1 (912) 790 7998  
E: info@qisoft.com E: info@qisoft.com E: info@qisoft.com 


